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OEM Position Statements
Best practices



• OEMs provide position statements as a means to 
address common practices that are required on all 
models in their line-up

• Performing any repair requires research into OEM 
procedures, which includes position statements

• These procedures should be noted as early as the 
estimating and blue-printing stages to ensure a timely, 
accurate and safe repair



Question 1:
Does Ford allow an aluminum wheel to 
be reconditioned through welding and 
machining?

A) Yes
B) No



No: Ford states 
that a wheel “must 
be discarded if…[it] 
cannot be 
corrected with 
cosmetic sanding 
or polishing.”



Question 2:
Which manufacturer allows the use of 
remanufactured parts?

A) Audi
B) Kia
C) Volvo
D) None of the Above



Kia…has contracted with 
a number of high quality 
established suppliers to 
provide…remanufactured 
components, which 
meet very specific 
remanufacturing 
standards established 
and monitored by Kia 
engineers.



Audi does not support 
the use of aftermarket, 
alternative, reverse-
engineered, or 
remanufactured 
collision parts for the 
repair of structural 
components of any Audi 
vehicle involved in an 
accident. 



Volvo “does not 
approve of the use 
of reconditioned 
replacement parts.”



Question 3:
Which manufacturer recommends spot 
repairs (clear coat blending)?

A) Hyundai
B) Nissan
C) Volkswagen
D) None of the Above



No manufacturer recommends or approves 
the blending of clear coat. 

“Hyundai Motor America does not 
recommend clear coat ‘blending’ as an 
acceptable repair procedure.” 

Nissan “does not recommend partial clear coat 
refinishing, ‘solvent blending,’ or ‘melting’ for any 
refinishing work that is being performed.” 

VW states “’solvent blending’ is not an acceptable 
method of repair on any Volkswagen vehicle.”



Question 4:
Which manufacturer states that, “unless 
partial replacement procedures are 
documented…structural panels must be 
installed in their entirety – partial 
replacement or ‘sectioning’ of panels may 
compromise vehicle structure.”

A) Fiat-Chrysler Automobiles
B) Ford Motor Company
C) General Motors Corporation



Fiat-Chrysler is the source of that 
quote; however, all manufacturers 
have a similar position. 



Finish
How did you perform?


